GUARANTEE

RETAIN THIS DOCUMENT IN A SAFE PLACE. UNDER OUR MARKETING
PROGRAMME WE GUARANTEE TO PERFORM THE FOLLOWING SERVICES UNTIL
SUCH TIME AS A BINDING AGREEMENT FOR SALE AND PURCHASE HAS BEEN
EXECUTED, OR UNTIL THE EXPIRATION OF THE EXCLUSIVE AGENCY
AGREEMENT.

We guarantee

1. To ensure continued market exposure through a planned marketing campaign.

To have our sales team inspect your property to ensure total agency support.

To provide you with regular written market reports

To photograph your property in colour for promotional and display purposes.

To provide you with regular advertising reports and copies of all advertising if required.

To arrange for the installation of Woolcock Partners Real Estate signboards within seven days
To expose your listing to our national referral network

To provide you with suggestions to enable you to present your property to its best advantage to secure the highest price

B A B

To contact all our existing purchasers who are planning to purchase within your property’s listed price range and location
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To pre- qualify potential buyers before showing your property to eliminate unnecessary inconvenience to you.

—_
—_

To telephone, where possible, and advise you of our intention to present a buyer to inspect your property.
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To present to you all offers obtained from prospective buyers.
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Upon sale maintain regular communication with you until settlement

Should we fail to perform in any of the above areas we invite you to register your complaint in writing. If the

complaint is not acted upon and rectified within seven days after receipt of your letter you have the option of

terminating our exclusive agreement.
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